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Family and Social Services Administration

Aging Home > Adult Protective Services Adult Protective
Services

= State Hotline: 1-800-992-6978
= Adult Protective Services Area Map
= Contact Information By County

*All persons are required by law to report all cases of suspected Abuse, Neglect, or
Exploitation to either the nearest APS office or to Law Enforcement.*

The Adult Protective Services (APS) Program was established to investigate reports and provide
intervention and protection to vulnerable adults who are victims of abuse, neglect, or
exploitation. APS field investigators operate out of the offices of county prosecutors throughout
the state.

If the APS Unit has reason to believe that an individual is an endangered adult, the adult
protective services unit shall investigate the complaint or cause the complaint to be investigated
by law enforcement or other agency and make a determination as to whether the individual
reported is an endangered adult. To be eligible for service under this program, an individual must
be a resident of the state of Indiana, 18 years of age or older, physically or mentally incapacitated
and reported as abused, neglected or exploited.

What is it?
Abuse: Any touching (battery) of a person in a rude and insolent manner.

Neglect: The intentional withholding of essential care or service. Abandonment of an individual
is also considered neglect.

Exploitation: The intentional misuse of a person's property, person or services for financial gain.


http://www.in.gov/fssa/2329.htm
http://www.in.gov/fssa/files/APS_Unit_Map.pdf
http://www.in.gov/fssa/files/APS_Website_Directory.pdf
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An endangered adult is defined as an individual who is :
= At least 18 years old

= Incapable by reason of:
(0]

Mental illness

Developmental/intellectual disability

Dementia

Other physical or mental incapacity of managing or directing the
management of the individual’s property or providing or directing
the provision of self-care

= Harmed or threatened with harm as a result of:
(0]

e Neglect
o Battery
o Exploitation of the individual’s personal services or property

Report Fraud

Online Services

e Find Child Care
o Apply for Services

e Forms.IN.gov

More Online Services »

Subscriber Center »
Top FAQsI Want To...

o How do I know if I qualify for Medicaid (health coverage), SNAP (food assistance) or
TANF (cash assistance) before | complete the application process?

« What home and community-based supports are available for people with disabilities?

e How do I report my EBT/Hoosier Works card as lost or stolen?

More FAQS »

o Text Reader ( )
o Text
o Mobiletate Seal


http://www.in.gov/fssa/2552.htm
http://www.in.gov/fssa/dfr/2999.htm
http://www.in.gov/fssa/forms.htm
http://www.in.gov/services.htm
http://www.in.gov/subscriber_center.htm
http://iot.custhelp.com/app/answers/detail/a_id/2128
http://iot.custhelp.com/app/answers/detail/a_id/2128
http://iot.custhelp.com/app/answers/detail/a_id/2129
http://iot.custhelp.com/app/answers/detail/a_id/2132
http://www.in.gov/portal/faq.html
http://www.in.gov/fssa/da/3479.htm
http://www.in.gov/core/browsealoud.html
http://www.in.gov/cgi-bin/ai/parser.pl/0113/www.in.gov/fssa/da/3479.htm
http://www.in.gov/fssa/2385.htm
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