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This section of the SSA Program Policy Information Site contains the public version of
the Program Operations Manual System (POMS). The POMS is a primary source of
information used by Social Security employees to process claims for Social Security
benefits. The public version of POMS is identical to the version used by Social Security
employees except that it does not include internal data entry and sensitive content
instructions.

Please note that this document is intended for SSA employees. It contains technical
terms and instructions that will be unfamiliar to you. If you have difficulty understanding
these materials, please click on this link to the Social Security Handbook, which is
written in plain language for use by the public.

Page Contents
Table of Contents - Browse to find information.

Recent Changes - Recent updates that have been incorporated into the Program
Operations Manual System (POMS); the individual transmittals include a
Background and a Summary of Changes.

Help - Links for assistance with using POMS.

Disclaimer:

The POMS states only internal SSA guidance. It is not intended to, does not, and may
not be relied upon to create any rights enforceable at law by any party in a civil or
criminal action. Further, by posting the POMS, SSA is not thereby limited from
exercising its otherwise lawful prerogatives. If the content of the POMS conflicts with
the Social Security Act, another relevant statute, SSA regulations, or Social Security
Rulings, those authorities have priority over the POMS.

This site is not intended for claims processing or customer service. Please contact your
local field office or call 1-800-772-1213 or TTY 1-800-325-0778 for assistance.
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