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What is the purpose of this service?
We are responsible for determining the eligibility of Illinois citizens to receive benefits under Social Security's
disability programs. These programs are Social Security Disability Insurance (SSDI) and Supplemental Security
Income (SSI).

Who can receive these services?
SSDI benefits are available to eligible individuals who are disabled and have been employed and made
contributions to the Social Security fund through wage deductions.

SSI benefits are available to eligible individuals who are disabled and have limited income and resources.

An individual's eligibility for disability benefits is based upon medical evidence and whether the disability is
expected to last a minimum of 12 months or for the remainder of the person's life.

How are services provided?
We provide services to 56 offices located in communities throughout the state. To find the nearest Social
Security office, dial (800) 772-1213 and tell the service representative your city, state and zip code.

You can also go to the Social Security Administration's web site.

More facts about this program
The average time for an individual to be notified of the decision is about 90 days.

The local Social Security office determines the amount of the monthly benefit check and also advises the
customer when to expect the first check.

Beneficiaries are responsible to notify the local Social Security office if there are changes in their mailing
addresses, improvements in their medical conditions, or if they have returned to work.
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