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Internet-Only Manuals (IOMs)

The Internet-only Manuals (IOMs) are a replica of the Agency's official record copy. They are CMS' program

issuances, day-to-day operating instructions, policies, and procedures that are based on statutes, regulations,

guidelines, models, and directives. The CMS program components, providers, contractors, Medicare Advantage

organizations and state survey agencies use the IOMs to administer CMS programs. They are also a good source of

Medicare and Medicaid information for the general public.
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100 Introduction

100-01 Medicare General Information, Eligibility and Entitlement Manual

100-02 Medicare Benefit Policy Manual

100-03 Medicare National Coverage Determinations (NCD) Manual

100-04 Medicare Claims Processing Manual

100-05 Medicare Secondary Payer Manual

100-06 Medicare Financial Management Manual

100-07 State Operations Manual

100-08 Medicare Program Integrity Manual

100-09 Medicare Contractor Beneficiary and Provider Communications Manual
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