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About JPay

At JPay, we realize the corrections process
can be challenging, whether you are dealing
with the absence of an incarcerated friend or
family member or feeling the pressure of
making your next restitution or supervision
payment. By providing convenient, relevant
services and building strong customer
relationships, we hope we can make this
process both easier and faster.
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“ A Trusted Name in
Corrections ,,

JPay is committed to helping friends and family stay connected to their incarcerated loved ones

through a variety of corrections-related services

offered in more than 35 states across the

country, as well as providing quick and reliable payment options for individuals in community
corrections. JPay is a highly trusted name in corrections because we offer a fast and secure
method of sending money, convenient and function-rich communications services, innovative
technologies, and affordable entertainment options, as well as a variety of parole, probation, and

post-release services.

Since 2001, we have prided ourselves on excellent customer service. Our dedicated service
professionals provide around-the-clock assistance to both the friends and relatives of

incarcerated individuals as well as to parolees, probationers, and others making community

corrections payments.
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