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Civil Liberties
No FEAR Act The Office for Civil Rights and Civil Liberties (CRCL) supports the Department's mission to secure the nation while preserving individual
CRCL Impact liberty, fairness, and equality under the law. CRCL integrates civil rights and civil liberties into all of the Department activities:
LROL Impact
Assessments
o Promoting respect for civil rights and civil liberties in policy creation and implementation by advising Department leadership and
CRCL Spotlight personnel, and state and local partners.
Civil Rights and Civil « Communicating with individuals and communities whose civil rights and civil liberties may be affected by Department activities,
Liberties Institute informing them about policies and avenues of redress, and promoting appropriate attention within the Department to their

Community Outreach experiences and concerns.

and Training « Investigating and resolving civil rights and civil liberties complaints filed by the public regarding Department policies or activities, or

. actions taken by Department personnel.
Complaints

. X X o Leading the Department's equal employment opportunity programs and promoting workforce diversity and merit system principles.
Immigration Section

Reports Read our mission statement in alternate languages.
Title VI Overview for
Recipients of DHS Leadership and Organization

Financial Assistance

Legal Authorities Megan H. Mack is the Department of Homeland Security's Officer for Civil Rights and Civil Liberties.

e DHS Organizational Chart
o CRCL Organizational Chart

o CRCL Legal Authorities

CRCL Structure

CRCL's Programs and Compliance Division is comprised of three branches:

e The Compliance Branch investigates complaints from the public alleging violations of civil rights and civil liberties in DHS activities.

« The Programs Branch provides policy advice to the Department on civil rights and civil liberties issues, and includes the following
sections:

o CRCL Institute
o Community Engagement
e Immigration

e Security, Intelligence, and Information Policy

e The Antidiscrimination Group leads anti-discrimination and language access required initiatives for Department-supported activities.

CRCL's Equal Employment Opportunity (EEO) and Diversity Division directs the Department's EEO and diversity policies, products, and
services to optimize the effectiveness of its personnel and operations. The Division is comprised of three sections:

e Complaints Management and Adjudication leads the processing of the Department's EEO complaints.

o Diversity Management provides leadership, guidance, and technical assistance to DHS Components on the Department's EEO and
diversity initiatives.

o Headquarters EEO Office supports all DHS Headquarters employees by enforcing compliance with EEO laws, regulations, and
mandates.

The Office for Accessible Systems and Technology (OAST) leads the Department's implementation of Section 508 of the Rehabilitation Act,
which requires that the federal government ensure that individuals with disabilities have equal access to information and data. OAST is
jointly managed by CRCL and the Office of the Chief Information Officer.

Contact Us

By mail or phone:

Office for Civil Rights and Civil Liberties
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U.S. Department of Homeland Security
Building 410, Mail Stop #0190
Washington, D.C. 20528

Phone: 202-401-1474

Toll Free: 1-866-644-8360
TTY:202-401-0470

Toll Free TTY: 1-866-644-8361
Fax: 202-401-4708

By e-mail:

crel@dhs.gov
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