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0SC e-Filing Login Create an Account File a Complaint About Instructions Help/FAQs = Contact

This site establishes a secure connection with your computer using Transport Layer Security (TLS) protocol. Please use Internet Explorer
10, Firefox 35 or Chrome 40 and newer to file your complaint.

Troubleshooting: If you are facing issues with eFile-related topics, such as logging into your account or submitting forms, please
reference the Help/FAQs page.

First-time Users: If this is the first time you are using OSC'’s e-Filing application, please proceed below to the Complaint Dashboard section to
start the complaint submission process.

Returning Users: If you cannot access your account, please follow the password recovery process.

If you have already started a complaint, but you had not completed your submission:

a. Please click on the above “Login” navigation link to log into your OSC e-Filing account.
b. After you have logged in with your user account information, please scroll down the page to the “Complaint(s) in Progress” section.

c. Click on the appropriate “Resume Complaint” button to return to your complaint form.

If you had elected to submit two different complaints (e.g., Disclosure of Wrongdoing and a Prohibited Personnel Practice), and you had
completed only one of the complaints, to continue on to the second complaint:

a. Please click on the above “Login” navigation link to log into your OSC e-Filing account.
b. After you have logged in with your user account information, please scroll down the page to the “Complaint(s) in Progress” section.

c. Click on the appropriate “Resume Complaint” button to return to your second complaint form.

Complaint Dashboard

Please tell us about your complaint or concerns. Note that once you have started filling out a complaint online,
you must submit it before you can begin to file another online complaint. (See the bottom of the page for
information about complaints already in progress.)

O Prohibited Personnel Practice
| want to report an unlawful personnel action or decision, such as retaliation, discrimination, or improper candidate selection.

O Disclosure of Wrongdoing

| want to report wrongdoing of the type listed below that is NOT related to a personnel action or decision:
« Gross mismanagement » Substantial and specific danger to public health or safety
+ Gross waste of funds « Violation of a law, rule, or regulation
« Abuse of authority

Note: If vou believe a personnel action or decision is. itself. the abuse of authoritv. aross mismanaaement. or anv of the wronadoina listed
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