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At Boiron, we believe there’s more than one way to feel better. Since 1932, the Boiron family has been 

committed to providing quality medicines. As world leader in homeopathy, our passion is your health. Our 

promise is your satisfaction.

CONSUMER MONEY-BACK GUARANTEE
Boiron is committed to providing top-quality products to our customers. Subject to the Terms, Conditions and 

Limitations below, if within 30 days of purchase, you are not completely satisfied with our medicines for any 

reason, we’ll give you your money back.

To receive your refund, please send us the following items within 30 days of purchase at the address 

below:

• Your name, address and telephone number

• The original UPC from the Boiron product purchased

• The original dated cashier register receipt with the purchase price circled

Boiron Information Center

Attn: Refunds

6 Campus Boulevard

Newtown Square, PA 19073

If you have questions, comments or suggestions for us, please contact the Boiron Information Center at (800) 

264-7661 or email info@boironusa.com.

TERMS & CONDITIONS 

• Return must be postmarked within 30 days of purchase.

• Participants will receive refund check by mail. Allow 6 to 8 weeks for processing.

• Only the purchase price of the product will be refunded, less any coupons or discounts, including 

product purchases tied to promotional offerings, including mail in rebates, bounce back coupons, loyalty 

reward programs, and coupons received at the register. Boiron will NOT refund any state or local taxes.

• If original UPC and valid receipt (with accurate product description and date) are not included in the 

request for refund, the purchase price will not be refunded. Facsimiles will not be accepted for refund.

• Only ONE refund per product per household.

• Terms and conditions subject to change.
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*These “Uses” have not been evaluated by the Food and Drug Administration. **C, K, CK, and X are homeopathic dilutions. Learn more about dilutions. 
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Want more tips for healthy living?
Sign up for our e-newsletter and receive seasonal health tips, exclusive 
coupons and more.
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