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APPENDI X B

EXPLANATI ON OF DATA, PECPLE, AND THI NGS

Much of the information in this publication is based on the preni se

that every job requires a worker to function, to sonme degree, in
relation to Data, People, and Things. These rel ationships are identified
and expl ai ned bel ow. They appear in the formof three |listings arranged
in each instance fromthe relatively sinple to the conplex in such a
manner that each successive relationship includes those that are sinpler
and excludes the nore conplex. (As each of the relationships to People
represents a wide range of conplexity, resulting in considerable overlap
anmong occupations, their arrangement is sonewhat arbitrary and can be
considered a hierarchy only in the nost general sense.)

The identifications attached to these rel ationships are referred to as
Wor ker Functions, and provide standard term nology for use in
sunmmari zi ng how a worker functions on the job.
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The fourth, fifth, and sixth digits of the occupational code refl ect

rel ati onships to Data, People, and Things, respectively. These digits
express a job's relationship to Data, People, and Things by identifying
t he hi ghest appropriate function in each listing shown in the foll ow ng

t abl e:
DATA (4th Digit) PEOPLE (5th Digit) THINGS (6th Digit)
0 Synthesizing O Mentoring 0 Setting Up
1 Coordinating 1 Negotiating 1 Precision Wrking
2 Anal yzing 2 Instructing 2 Operating-Controlling
3 Conpi ling 3 Supervi sing 3 Driving-Qperating
4 Conputi ng 4 Diverting 4 Mani pul ati ng
5 Copyi ng 5 Per suadi ng 5 Tendi ng
6 Conpari ng 6 Speaki ng- Signalling 6 Feedi ng- O f beari ng
7 Serving 7 Handl i ng
8 Taki ng I nstructions-Hel pi ng

Definitions of Wrker Functions

DATA: Information, know edge, and conceptions, related to data, people,
or things, obtained by observation, investigation, interpretation
visualization, and nmental creation. Data are intangible and include
nurmbers, words, synbols, ideas, concepts, and oral verbalization

0O Synthesizing: Integrating analyses of data to discover facts and/or
devel op know edge concepts or interpretations.

1 Coordinating: Determining tinme, place, and sequence of operations or
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action to be taken on the basis of analysis of data; executing
determ nati ons and/or reporting on events.

2 Analyzing: Exam ning and evaluating data. Presenting alternative
actions in relation to the evaluation is frequently invol ved.

3 Conpiling: Gathering, collating, or classifying information about
data, people, or things. Reporting and/or carrying out a prescribed
action in relation to the information is frequently invol ved.

4 Conputing: Performing arithmetic operations and reporting on and/ or
carrying out a prescribed action in relation to them Does not
i ncl ude counti ng.

5 Copying: Transcribing, entering, or posting data.

6 Conparing: Judging the readily observable functional, structural, or
composi tional characteristics (whether simlar to or divergent
from obvi ous standards) of data, people, or things.

PEOPLE: Human beings; also animals dealt with on an individual basis as
if they were human.

0 Mentoring: Dealing with individuals in ternms of their tota
personality in order to advise, counsel, and/or guide themw th regard
to problens that nay be resolved by legal, scientific, clinical
spiritual,

and/ or ot her professional principles.

1 Negotiating: Exchanging ideas, information, and opinions with others
to formul ate policies and progranms and/or arrive jointly at
deci si ons, concl usions, or sol utions.

2 Instructing: Teaching subject matter to others, or training others
(including ani mal s) through expl anati on, denobnstration, and supervi sed
practice; or making reconmendati ons on the basis of technical disciplines.

3 Supervising: Determining or interpreting work procedures for a group
of workers, assigning specific duties to them nmaintaining harnoni ous
rel ati ons anong them and pronoting efficiency. A variety of
responsibilities is involved in this function.

4 Diverting: Anmusing others, wusually through the nedi um of stage,
screen, television, or radio.

5 Persuading: Influencing others in favor of a product, service, or
poi nt of view.

6 Speaki ng- Signaling: Talking with and/or signaling people to convey
or exchange information. Includes giving assi gnments and/or
directions to hel pers or assistants.

7 Serving: Attending to the needs or requests of people or aninals or
the expressed or inplicit w shes of people. [|nmediate response
i s invol ved.

8 Taking Instructions-Hel ping: Attending to the work assi gnnment
instructions or orders of supervisor. (No i medi ate response required
unl ess clarification of instructions or orders is needed.) Hel ping
applies to “~“non-learning ' helpers.
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THI NGS: i

I nani mat e obj ects as di stingui shed from human bei ngs, substances
or materials; and machi nes, tools, equipnent, work aids, and products.
A thing is tangi ble and has shape, form and other physica
characteristics.

0 Setting Up: Preparing nachines (or equi pnent) for operation by

pl anni ng order of successive machine operations, installing and

adj usting tools and other nmchine conponents, adjusting the position
of workpiece or material, setting controls, and verifying accuracy

of machi ne capabilities, properties of materials, and shop practices.
Uses tools, equipnent, and work aids, such as precision gauges and
neasuring instruments. Workers who set up one or a nunber of machi nes
for other workers or who set up and personally operate a variety

of machi nes are included here.

1 Precision Wrking: Using body menbers and/or tools or work aids to
wor k, nmove, guide, or place objects or materials in situations

where ultimate responsibility for the attai nnent of standards occurs
and sel ection of appropriate tools, objects, or materials, and the
adjustnment of the tool to the task require exercise of considerable

j udgment .

2 (QOperating-Controlling: Starting, stopping, controlling, and adjusting
t he progress of machines or equi pnent. Operating nachi nes invol ves
setting up and adjusting the nachine or material (s) as the work
progresses. Controlling involves observing gauges, dials, etc.,

and turning val ves and ot her devices to regul ate factors such as
tenperature, pressure, flow of |iquids, speed of punps, and reactions

of materials.

3 Driving-Operating: Starting, stopping, and controlling the actions

of machi nes or equi pnent for which a course nust be steered or which

nmust be guided to control the nmovenent of things or people for a variety
of purposes. Involves such activities as observing gauges and dial s,
estimating di stances and determ ning speed and direction of other

obj ects, turning cranks and wheels, and pushing or pulling gear lifts

or levers. Includes such nachi nes as cranes, conveyor systens, tractors,
f ur nace- char gi ng machi nes, pavi ng machi nes, and hoi sti ng machi nes.

Excl udes manual |y powered machi nes, such as handtrucks and dollies, and
power - assi st ed machi nes, such as el ectric wheel barrows and handtrucks.

4 Mani pul ati ng: Using body nenmbers, tools, or special devices to work,
nove, guide, or place objects or materials. Involves sonme |atitude for
judgnment with regard to precision attained and sel ecting appropriate
tool, object, or material, although this is readily nmanifest.

5 Tending: Starting, stopping, and observing the functioning of

machi nes and equi pnment. Involves adjusting materials or controls of

t he machi ne, such as changi ng gui des, adjusting timers and tenperature
gauges, turning valves to allow flow of materials, and flipping swtches
in response to lights. Little judgnent is involved in making these

adj ust nent s.

6 Feeding-Ofbearing: Inserting, throw ng, dunping, or placing
materials in or renoving them from nmachi nes or equi pnent which are
automati c or tended or operated by other workers.

7 Handling: Using body nmenbers, handtools, and/or special devices to
wor k, rmove, or carry objects or materials. Involves little or no
latitude for judgnent with regard to attainment of standards or in

sel ecting appropriate tool, object, or materials.
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